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To all current Executone product owners,

Thank you for your loyalty to our Company through out the past year, and what a year it has been! Since the merger of Executone/Inter-Tel at our manufacturer’s level we have seen so many changes in our products. From our phones that work via the Inter-net that unite workers spread throughout the country, to our expanded offerings for smaller businesses and home users. Thanks to your loyalty, Inter-tone has enjoyed a record year and has added many new clients, despite the lagging economy, and we are thankful to have been able to assist so many with their technology needs.

With that appreciation in mind, I have personally set out to find a way to return to you our clients of so long a reward for your loyalty and patronage. Going through our client list is like looking at a “Who’s Who” list of Permian Basin businesses, from large corporations, local service companies, professional offices, to family owned businesses and even home based businesses. And in fact it is the latter that I wish to now take special focus on, the small business entrepreneur. We have long had a motto around here as to our market and its relatively small size, “it is the smaller origination that is forced to do more with less, our products and services should allow you to do just that”.  Throughout the last year of our changes we have stayed dedicated in expanding our product and service offerings for businesses with fewer than 50 employees and home based businesses. We have released our own line of single line home phones, cordless phones, as well as a completely new total communications system…The Encore.   
The Encore finally delivers all the cost saving and productivity tools needed by small business owners, at a price they can afford. We have even been successfully implementing the Encore in residential environments, it was designed to include options like door boxes and baby monitoring for that very purpose. 

So with our appreciation in mind I am extending a very special offer to all who have purchased our legacy Executone products in years past. Many of you have made the necessary upgrades to protect your investment in technology already, yet I know that many have been forced by the economy to postpone their telecommunications updates for better opportunities. Well here it is…for a limited time I am offering several incentives and loyalty bonuses EXCLUSIVELY to current Executone System Owners. As is typical of an exclusive offer you must meet certain conditions to qualify.  Time and products are limited so early sign up is recommended. Pease review the following requirements to see if your organization is qualifies:
Loyalty Offer Requirements 

· You must currently own any EXECUTONE Legacy system …
 Equity I-III 1971-1985

 Encore1983-1999
 Encore CX 1988-96
 IDS 42-228 any year model
 Medley
· Offer is targeted to assist our smallest clients, so your organization must have FEWER than 18 telephones and FEWER than 6 Phone Lines on your system.
· Offer is meant to assist LOCAL business owners; installation must be in an office or home in Midland/Odessa or immediate vicinity.
· You must have an existing Executone phone for each new phone you intend to purchase.
· Existing cabling must be in place ( new additions extra) 
· You must have originally purchased your system from our company or an authorized Executone dealer of years past.
Loyalty Offers For Purchase or Lease Of the new ENCORE
· Guaranteed trade value of $50 for every Executone phone that you trade in, NOT to exceed the quantity purchased.
· FREE Voicemail System (Retail value over $1000.00)
· FREE Installation (Value $50.00 per phone)
· FREE User Training for the life of your System (Avg. Value $500.00)
· FREE 6 Months additional warranty (Avg. Value $600)
· FREE Certificate for 2 (TWO) hours of labor with our service dept. (value $160.00)
· FREE Battery Backup (UPS) 

As you can see the savings could be in the thousands. With the average retail cost of our new Encore being less than $3,000.00 (2linesx6staions) even before these offers, I think that you will find your next phone system from Inter-Tone to be even more affordable than ever! So wait no more. I am currently providing live, on sight demonstrations so you can see for yourself how simple the Encore is to use and maintain.  Remember, time is limited, so call me directly at 620-8663 xtn1001 now to reserve your upgrade. 
I certainly look forward to assisting you with you’re your telecommunications and data technology needs now and in the future. Please look over the enclosed information and I encourage you hit our web sight www.inter-tone.com to find out even more about the Encore Small Office/Home Phone System, you can even download a full color brochure!
I am….




At Your Service,




Jeremy K. Jones, President
� EMBED Word.Picture.8  ���
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